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dozens of responses from dis-
tressed home owners after report-
ing thousands of near-new homes
are at risk of falling apart in Mel-
bourne’s western and northern
suburbs, leaving their owners
facing financial ruin.

Melton West home owner Mel-
issa Bryant has taken her builder,
Nostra Homes, to Victoria’s plan-

“We have spent $10,000 to get to
this point. Over the last two years
have written over 24 letters and 32
emails, made in excess of 100
phone calls and spent numerous
hours of my time to get to this
point. It’s no wonder people give
up,” she said.

Nostra Homes has denied re-
sponsibility for the alleged defects.

Ms Bryant’s slab-heave case is
one of several before the Victorian
Civil and Administrative Tribunal.

Most disputes never get to court,
with cash-strapped owners giving
up in the face of steep legal costs
and deep-pocketed buildersand |
insurers.

“The stuff that has been report-
edisthe tip of the iceberg,” Mr Tee
said. “The impact on people’s mar-
riages, the impact on their finances
is quite catastrophic.”

One builder being sued over
defectsin a Melton West home is
alleging that Melton Council knew
about highly reactive soils ona
“sinkhole plain” where he had built
the dwelling and did nothing to
inform prospective owners or
builders.
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Opposition planning spokesman
Brian Tee described the about-face
asa “humiliating back-down”.

“In the normal course of events
this bill would have been passed by

‘now and consumers would be

better off,” Mr Tee said.

The back-down comes at a sen-
sitive time for the government with
Victoria’s Auditor-General, John
Doyle, set to probe consumer
building protections amid growing
calls for an independent inquiry.

Former consumer affairs direct-
or David Cousins said there had
been “tinkering” but not funda-
mental reform to a system that was
letting home owners down. He said
anindependent review along the
lines of the recent Allan Fels taxi
industry inquiry was needed.

“It’'s been an inadequate system
for a decade now,” he said. “It’s
hard to explain why governments
have been reluctant to addressit.”
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